Guia de Campaia de Compliance para Service Provider:

Paso 1: La campaiia de Compliance es lanzada por VMWare Compliance Office.

Cuando una campafia de Compliance es lanzada por VMware, el Business Portal envia automdticamente una notificacién
a los contactos de los Service Providers que fueron seleccionados y de igual forma copia a los contactos de los
Aggregador que estan asociados a los Service Provider

om: vcancompliance@vmware.com [mailto:vcancompliance@vmware.com|
ant: Wednesday, January 18, 2017 12:54 PM

o

ibject: [TEST] Compliance Activity

o whom it may concern,

ommencing in Q1FY2017 VMWare has automated the compliance check procedures through the vCAN (vCloud Air Network) Business Portal. This will allow for timely and efficient
-ocessing of compliance check activities by all involved parties.

e contract 22958061 for period 08-2016 has been selected to complete a compliance check. All activities must be completed and submitted to VMWare not later than the Expiry Da
‘iday, 3 February 2017 at midnight UTC. Please ensure you submit to your Aggregator in advance of this date to allow them an opportunity to review.

1is is not a formal audit, but the account has either met certain criteria that have flagged it for review or been randomly selected. The intent is to validate Usage Meter installation ar
.cent product usage reporting. Based on the results of this review, VMWare may ask for additional information regarding Usage Meter installation and configuration as well as suppo
onthly usage reporting related to the use of VMware?s software. As you are aware, the VMware vCAN Program provides software upfront to Service Provider Partners, such as your
-ganization, under the commitment to report and pay for the total usage on a monthly basis, including at least a minimum contractually defined amount agreed to by your organizati

ease complete the following steps in the Business Portal:

* Login to the Business Portal;
* Locate your compliance check activities on the landing page or in the individual contract record:

Paso 2: Service Provider inicia sesion en el Business Portal.

Cada vez que el Service Provider inicie sesién en el VMW Business Portal las actividades abiertas de compliance estaran
presentes en la pantalla de bienvenida. Estas actividades estaran visibles hasta que todos los items de compliance hayan
sido tratados y enviados al Aggregador para su revision.

=] Monthly Reporting

onthly Reports must be completed sequentially from earliest to latest

J Export

Edit | Regior Aggregator AggPRMID | SPPRMID | SPPO# SP Country Name | ContractNo | Contract Status | Contract Type | Usage Period | Due Date | SP Commit| Collected Poin{ Billing Point | Revenue Point| Var | Has En
A EMEA VMW Test Aggrega 10464713 10012805 United Kingdom 22988615 Active Rental November 2016  12/5/2016 0.00 3,600.00 3,600.00 )
4 EMEA VMW Test Aggrega 10464713 10012805 United Kingdom 22988615 Active Rental December 2016  1/5/2017 0.00 3,600.00 3,600.00

age 10of 1 (2 items) n

/ Compliance

Aggregator Usage Period Contract No Status Created On Description | End Date
August 2016 11172017 2112017

'MW Test Aggregator October 2016 22988615 Pending SP 11172017 LIVE DEMO 212017

MW Test Aggregator September 2016 22988615 Pending SP 1112017 LIVE DEMO 2112017



Paso 3: Service Provider toman accion sobre las actividades de compliance pendientes.

NOTA: Si usted se encuentra con algun error o problema en el Business Portal, por favor envié un correo electrdnico a
vCAN Operations (vcan-operations@vmware.com) usando “Compliance Campaign” en el titulo del correo.

Para realizar alguna accién en los elementos de compliance, el Service Provider debe hacer click para editar la actividad
de compliance, lo cual lo llevara al contrato relacionado. A continuacién, encontrard una vista de un contrato. Las
campanas de compliance estan presentes en el lado superior derecho de la ventana, tal y como lo sefala la flecha de
color rojo. Este botdn detalla que existen 3 actividades de compliance que requieren ser atendidas y completadas por el
Service Provider.

xport | K close

t Type
ct SKU

1 SKU

tNo

t Ref No

t Start Date
tEnd Date

Sector

ct Currency

Haciendo click en el botdn Amarillo denominado “Compliance” abrira

C-10464713-29639-1607-5511522
Rental
VSPP3-3600-C
'VSPP3-3600-PSSS-C
22988615
EMEA29639Rental
4/18/2016
4/17/2017
‘COMMERCIAL

EMEA

‘GBP - Pound sterling

Contract Status

Vendor Primary Contact
Aggregator

Aggregator Biling Account Info
Aggregator Primary Contact
Primary Contact Email
Aggregator PO No

Agaregator Order Preference
Service Provider

Service Provider Country
Service Provider Partner ID

Active

29679

VMW Test Aggregator

EMEA IE - 265789735

Test Agg
vspp-businessportal@vmware.com
22988615

[[] Use this PO as blanket

Online

VMW Test Service Provider Premier - EMEA

United Kingdom
10012805

4

Complianc

as actividades de la campafia de compliance que

deben ser completadas . Seguidamente, haga click en el lapicero azul, proporcione sus respuestas e informacion
adicional y envielo a su Aggregador.

10464713-29639-1607-5511522
>ntal

5PP3-3600-C
5PP3-3600-PSSS-C
2988615
MEA29639Rental
18/2016

17/2017
JMMERCIAL

MEA

3P - Pound sterling

Contract Status

Vendor Primary Contact
Aggregator

Aggregator Billing Account Info
Aggregator Primary Contact
Primary Contact Email
Aggregator PO No

Aggregator Order Preference
Service Provider

Service Provider Countr

Active

20679 LIVE DEMO
VMW Test Aggregat OAug 201
EMEA IE - 2657897 LIVE DEMO
Test Agg © sep 201
vspp-businessporta

22988615 LIVE DEMO

[[] Use this PO as bianl
Online
VMW Test Service Provider Premier - EMEA

United Kingdom

© Oct 2016 » Pending SF

- &

Compliar


mailto:vcan-operations@vmware.com

Proporcione sus respuestas, archivos o demas informacién y enviela a su Aggregador. El Aggregador procedera a revisar
esta informacioén. Los archivos del Usage Meter deben ser el reporte de Monthly Usage Units si se encuentra disponible.
El formato de los archivos debe ser TSV y deben ser directamente descargados del VMWare Usage Meter

=X

Description Vendor Watchers
tor LIVE DEMO Mauren Chacon, Yoi Mak, Suki
N Birchenough, Bill Rey
35 Status
Agg Watchers
Pending SP )
No watchers
1l@vmware.com End Date
SP Watchers
31-Jan-2017
No watchers
ket
No labels

Provider Premier - |

Checklist

oom 3. If you are not metered, please

install and provide evidence.

wory | (] Usage His ‘ Drop files here to upload

Si usted tiene comentarios o explicaciones adicionales agréguelos en la pestafia “Comments”. ADVERTENCIA: Los
comentarios que sean agregados dentro de la pestafia “Comments” son visibles por los diferentes usuarios (Service
Provider, Aggregador y VMW).

Description Vendor Watchers
LIVE DEMO Mauren Chacon, Yoi Mak, Suki
4 Birchenough, Bill Rey
Status
i Agg Watchers

Pending SP

No watchers

e.com End Date

SP Watchers
31-Jan-2017

No watchers
No labels

remier - |

Comments

TYPE ANY ADDITIONAL|COMMENTS HERE

Usage His ;



Paso 4: Revision del Aggregador.

Una vez haya enviado las actividades de compliance al Aggregador, este es automaticamente notificado de que posee
actividades de compliance esperando su revisién. El Aggregador debe revisar todas las actividades que le han sido
enviados antes de enviarlas a VMWare Compliance office.

[TEST] Compliance Activity Pending Aggregator Review

Dear Test Agg,

Contract 22988615 selected for compliance check is now waiting your review.
Please log in to the Business Portal and complete your portion of the requirements.

Regards,
vCAN Compliance

Su Aggregador puede regresar las actividades de compliance que usted le envié solicitando detalles adicionales o alguna
aclaracién. Usted recibird una notificacién del Business Portal si esta situacidon sucede, tal y como se detalla a
continuacion:

[TEST] Compliance Activity Returned By Aggregator — Additional Information Required

Dear SmokeTest SP,

Contract 22988615 selected for compliance check has been returned with a request for additional information.
Please log in to the Business Portal and provide the information needed to complete the review.

Regards,
Test Agg

Paso 5: Revision por parte de VMWare Compliance Office.

VMW Compliance Office revisara todas las actividades enviadas. VMW Compliance Office puede preguntar por soporte
adicional o aclaracién de la informacion. Estas solicitudes llevaran el mismo proceso que fue detallado en el paso
numero 4. Cuando la revisidn es completada, el Service Provider y el Aggregador recibirdn una notificacidon del Business
Portal con los resultados de la revision.

[TEST] Compliance Activity Now Closed

SmokeTest SP,

‘our vCAN Compliance Check Activity for 22988615 is now closed!

‘our compliance check activity was assigned a close status of Pass.




Dentro del Business Portal, un historial del registro de todas las actividades de compliance y sus resultados seran

grabadas para uso futuro.

) Ttems e Professional Services Q Promotion % Pending Contract Actions Q Compliance | Notes €5 Contract History 1) Usage History U Documents W Sites
Campaign Name Usage Period Status Reason Closed Date Closed By
LIVE DEMO July 2016 Closed . passed no exception . 1122017 Lea Headley
LIVE DEMOC August 2016 Closed - Pass Without exception 111872017 Lea Headley

PEMD CAMPAIGH Auoust 2016 E



